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Question: 1 
You work as the network administrator at Cer-tech.com. The Cer-tech.com network consists of a single 
Active Directory domain named Cer-tech.com. Cer-tech.com has a staff compliment of 10. The Cer-
tech.com network consists of 10 desktop computers on a peer-to-peer LAN. The 10desktop computers 
are configured to run Microsoft Windows 98, Second Edition. The staff is able to connect to the Internet 
via an ISP-provided Digital Line (DSL) modem that runs Network Address Translation (NAT). The staff 
of Cer-tech.com is concerned that other users can access their personal files, since physical access to 
the computers is not limited. You have received instruction from the Manager to implement a solution 
that will eliminate the single biggest security risk to the network. You thus need to implement a solution 
that will eliminate the single biggest security risk to the network. What should you do?  
A. A hardware-based firewall should be added to the LAN. Then permit Web traffic reporting.  
B. To accomplish this you need to add a Windows Small Business Server 2003, Premium Edition 

server to the network. Then allow Internet Security and Acceleration (ISA) Web traffic reporting.  
C. Upgrade the desktop computers to Windows XP Professional. Thereafter you will need 

passwords for user logons.  
D. A Windows Small Business Server 2003, Standards Edition server needs to be added to the 

network. Then enable Internet Connection Firewall.  
 
Answer: C  
Question: 2 
You work as the network administrator at Cer-tech.com. The Cer-tech.com network consists of a single 
Active Directory domain named Cer-tech.com. The Cer-tech.com network has one network server 
named Server02. The Server02 is configured to run Microsoft Windows Small Business Server 2003 
Standard Edition. You have received instruction from the Manager to migrate the domain to Microsoft 
Windows Server 2003. You have to accomplish this by using the least amount of administrative effort. 
You need to ensure that your solution will keep the costs low. What should you do?  
A. Purchase a new server and a Transition Pack. Then migrate the Microsoft Windows Small 

Business Server 2003 environment to Microsoft Windows Server 2003 to the new server  
B. Purchase a Transition Pack. Then migrate the Microsoft Windows Small Business Server 2003 

environment to Microsoft Windows Server 2003.  
C. Purchase a new server and copy of Microsoft Windows Server 2003. Microsoft Windows Small 

Business Server 2003 environment can then be migrated to Microsoft Windows Server 2003 to the 
new server by making use of the Active Directory Connector.  

D. A copy Microsoft Windows Server 2003 should be purchased. Then migrate the Microsoft 
Windows Small Business Server 2003 environment to Microsoft Windows Server 2003.  

 
Answer: B  
Question: 3 
You are appointed as the network administrator at Cer-tech.com. The Cer-tech.com network consists of 
a single Active Directory domain named Cer-tech.com. The Cer-tech.com network contains a network 
server named Server08. The Server08 is configured to run Microsoft Windows Small Business Server 
2003. Server08 stores client data in the shared folder on the hard disk. The mobile clients access this 
data through the Virtual Private Network (VPN). Your duties at Cer-tech.com include the configuration of 
Windows Server 2003. To this end you need to create a baseline log to monitor network utilization of the 
VPN. What should you do?  
A. Make use of Remote Access Logging on Server08 to create a Periodic Statulog that will record data 

from the VPN adapter.  
B. Make use of the Performance console on Server08 to create a counter log that will monitor 

network utilization through the VPN adapter.  
C. Create a baseline log to monitor network utilization of the VPN by using the properties tab on 

Server08object in the Routing and Remote Access console. Then enable the Log All Events option.  
D. Create a baseline log to monitor network utilization by using the Performance consoon 

erver08. Create a trace log that will monitor network utilization through the VPN adapter.  
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Answer: B  
Question: 4  
You are a network consultant for a company. The network contains a server that runs Microsoft 
Windows Small Business Server 2003 Standard Edition. The company uses a Microsoft Access 
database. Users report that the response time of the database is slow. You also discover that data is not 
saved correctly to the database. You need to recommend a database solution that decreases query 
response time and ensures that data is saved correctly. What are two possible solutions to achieve 
these goals? (Each correct answer presents a complete solution. Choose two.)  
A. Upgrade the server to Microsoft Windows Server 2003.  
B. Purchase and install Microsoft SQL Server 2005 on a new server computer. Migrate the 

Access database to the SQL Server computer.  
C. Upgrade the server to Windows Small Business Server 2003 Premium Edition. Migrate the 

Access database to the SQL Server component of Windows Small Business Server 2003 
Premium Edition.  

D. Increase the value of the MaxBufferSize variable in the Msaccess.ini file to allocate more 
memory to the Access database.  

 
Answer: B, C  
Question: 5 
You are employed as the network administrator at Cer-tech.com. The Cer-tech.com network consists of 
a single Active Directory domain named Cer-tech.com. Your duties include the administration of a 
server named Server01. Server01 is configured to run Microsoft Windows Small Business Server 
2003.In order for Cer-tech.com to send and receive faxes the organization makes use of Small Business 
Server Faxing. You have received several complaints from the managers in the various departments 
stating that faxes are not being received. You try to send a fax to Cer-tech.com however, the call is not 
answered. You have received instruction from the Manager to allow the organization to receive faxes as 
soon as possible without disrupting the operations of Cer-tech.com. You need to address this problem. 
What should you do?  
A. In order for the organization to receive faxes you need to open Server Administrator.     

Thereafter you can restart the modem.  
B. Firstly you should open Services.     Thereafter you should restart the shared fax service.  
C. Firstly you should connect to the fax line with a PPTP connection.     

Thereafter you can reset the modem.  
D. You need to restart Server01.  
 
Answer: B  
Question: 6  
You work as the network administrator at Cer-tech.com. The Cer-tech.com network consists of a single 
Active Directory domain named Cer-tech.com. Cer-tech.com specializes in Adult Literacy. The Adult 
Basic Education and Training (ABET) centre consists of three classrooms and 30 user workstations that 
is configured to run Microsoft Windows XP Professional. A Cer-tech.com written security policy states 
that all computers on the Cer-tech.com network are to be protected against threats and vulnerabilities. 
You have received instruction from the Manager to manually install software updates on every user 
workstation. You have received instruction from the Manager ensure that the network adheres to the 
written security policy. To this end you then install a Microsoft Windows Small Business Server 2003 
workstation. Now you need to automate the process of deploying software updates to the user 
workstations. What should you do? (Choose all that apply)   
A. Install Software Update Service (SUS) on the Windows Small Business Server 2003 computer to 

automate the process of deploying software updates to the user workstations.  
B. In order to automate the process of deploying software updates to the user workstations you should 

configure Automatic Updates option on every user workstation to search for updates on a scheduled 
basis from Microsoft Windows Update servers.  

C. Create computer account by using the Client Computers node in Server Management Console in 
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order to automate the process of deploying software updates to the user workstations.  
D. In order to automate the process of deploying software updates to the user workstations you should 

create a Group policy object. Then enable Configuration Automatic Updates Properties in Windows 
Update in Group Policy Object Editor with appropriate update schedule. Then enable Specify 
intranet Microsoft update service location properties with appropriate server information.  

 
Answer: A, D  
Question: 7  
You are employed as a network consultant at Cer-tech.com. The Cer-tech.com network consists of a 
single Active Directory domain named Cer-tech.com. The Cer-tech.com network has one network 
server named Server01. Server01 is configured to run Microsoft Small Business Server 2003; 
Standard Edition. You have received instruction from the Manager to implement a backup strategy for 
Cer-tech.com. A Cer-tech.com employee named Ally Wagner works as the Certech.com technician. 
You need to issue Ally Wagner with the appropriate instructions so as to ensure that they will be able 
to restore the information in the event of the natural disaster. What should you do? (Choose all that 
apply)  
A. Instruct Ally Wagner to perform a daily backup to the tape.  
B. A normal backup should be run daily and copies of backup tapes should be stored in a remote 

location.  
C. Instruct Ally Wagner to use the Automated System Recovery (ASR) wizard weekly to create an ASR 

backup.  
D. Instruct Ally Wagner to create a startup disk by using the format a: /s command. Then store the 

disk at a remote location.  
 
Answer: B, C  
Question: 8  
You work as the network administrator at Cer-tech.com. The Cer-tech.com network consists of a single 
Active Directory domain named Cer-tech.com. Cer-tech.com consists of 30 employees. The Cer-
tech.com has purchased a server that is configured to run Microsoft Windows Small Business Server 
2003, Standard Edition which is named Server01. The company also purchases 10 client workstations 
that are configured to run Microsoft Windows XP Professional. The staff of Cer-tech.com is assigned to 
a specific desk. The desks with workstations are shared by all staff members on a rotating basis. 
However, staff members need to access the documents from any workstation. You have received 
instruction from the Manager to allow all employees to share completed documents. The staff members 
want to be sure that changes are not made to unfinished documents by other users. You thus need to 
configure a method for staff members to access documents from any client workstations as well as a 
method for document sharing amongst staff members. What should you do?  
A. A drive mapping should be configured in all staff profiles to a shared folder. Staff members need to 

keep uncompleted documents in the shared folder. Every staff member need to keep their 
uncompleted work in their own My Document folder.  

B. To accomplish this you need to create roaming profiles for all staff members.  
C. Firstly you need to configure a SharePoint site for company documents. Staff members need to 

post their completed documents to the site. Then create sub sites with individualized permissions 
for uncompleted documents.  

D. You need to configure the default domain Group Policy in order to redirect the My Document folder 
of all staff members to a central location on the server.  

 
Answer: C  
Question: 9  
You are the network administrator for your company. The network contains a server that runs Windows 
Small Business Server 2003. As a fault tolerance strategy for the operating system volume, you 
configure the server to use disk mirroring. The operating system volume is mirrored on two disks, disk0 
and disk1. Disk1 fails. You need to install a new disk and re-establish fault tolerance for the operating 
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system volume. What should you do? To answer, move the appropriate actions from the list of actions to 
the answer area and arrange them in the correct order.  
A. Break the existing mirror  
B. Replace disk1  
C. Convert the new disk to a dynamics disk  
D. Create a new mirror  
E. Convert disk1 to a dynamics disk.  
 
Answer: A, B, C, D  
Question: 10  
You work as the network administrator at Cer-tech.com. The Cer-tech.com network consists of a single 
Active Directory domain named Cer-tech.com. Your duties at Cer-tech.com include managing Windows 
Small Business Server 2003. At present the Cer-tech.com network contains a server named Server01 
and 35 Windows XP Professional user computers. Server01 is configured to run Microsoft Windows 
Small Business Server 2003. Server01 is backed every night at 1:00 A.M. A hard disk failure is 
experienced on Server01 on the Sunday. As the network administrator you check the backup records 
and find the following data: You have received instruction from the Manager to restore the information 
from the backup tapes. In addition the Cer-tech.com management wants to know how much information 
you will be able to restore. What will your reply be?  

 

A. All information changes except those of the Friday and the Saturday can be restored.  
B. All information changes except that of the Friday can be restored.  
C. None of the Information changes can be restored.  
D. All the information changes can be restored.  
 

Answer: B  
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